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What is Parent App?

Parent App Is our secure online portal that allows both
parlegts to access school related information. This
Includes:

- Subject/Progress reports

- Attendance information

- Homework

- Student timetable

- School Events (Via the Diary)

There I s also a section fo
personal information.



Devices that can be used?

Parent App Is very versatile and can be either:

- Installed as an app on a mobile device
(SmartPhonesTablets, etc.)

- Accessed from a web browser (e.g. Internet
Explorer, Google Chrome, Safari, etc.). This allows
access from desktop computers and laptops.



What will | need to access Parent App?

AYou will need an account with one of the following

e
Sign in with SIMS ID

- Facebook
- Twitter

, Sign in with Twitter
- Google =~
- Microsoft

AYou will use one of these accounts to log into
Parent App.



How to set-up Parent-App

AWe have sent an activation email to the email
account that you have provided us with. This email
will be fromnoreply@simsparent.co.uk

AOpen this email and click the link to activate your
account. This can be done on a computer or mobile
device.

AYou can then login using your Facebook, Twitter,
Google or Microsoft account.

You can access Parent App in two different ways.


mailto:noreply@simsparent.co.uk

Accessing Parent App from a
mobile device

AYou can download the App (Parent App) for free
from either Google Play or the Apple App Store.

ASearch foSIMS Parent
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Accessing Parent App through a
web browser

AYou can access Parent App through a web browser
(from either a desktop/laptop or mobile device).

AThe web address is:

Awww.simsparent.co.uk
=
AOr search parent app on a search engl ) D = R
Google  perenta &

All Images News Videos Maps More

Engage with parents via our dedicated Mobile Apps And OFSTED compliant Websites. Responsive

oooooooooooooooooooooooooooooooooooooooooooooo
Contact Us - View Our Portfolio - Latest News - Why Choose Parentapps
@ Suite 111, 25 Goodlass Road, Liverpool, Mersyside

SIMS Parent
https:/iwww.sims-parent.co.uk/
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Using Parent App

AUsing parent app is very simple. You will have
access to a number of functionality.
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Using Parent App - Messages

AThere is a messages section where you will receive
relevant information about your daughter.

AOn the Mobile App, you will receive these as
notifications (this can be switched off).
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Using Parent App - Calendar

AThere is a school ca
activities that are ha

AThese are year grou

endar which has all key events and
ppening in school.

0 specific so you will only see

events that are relevant to your child (e.g. Year 7 Open

Evening).
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Using Parent App — Student Information

ABY selecting your child (you can access multiple
children from the same account). You will see a
host of information about them.

AThis includes:

AAttendance—The students
attendance detail, opening this
link will provide more detalil.

Sohoo| Diary Event

AHomework— Any homework tha e
has been set to the student via
their register. Calends

. ATimetable— The students
e timetable. ©

[ AReports— You will receive two
progress reports and one writte @ Hannzh
subject report over the year. i

Note: You will need a parerdpp
A actvites account to access the written
@ ot reports.

m Calendar




Using Parent App — Data Collection

AThere is a section for data collection. If you need to
change any information, you can update your
details by selecting th

ANote: These will not be updated until confirmed by
a member of our admin team. There may be a
delay in the details showing correctly on the app.
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Any issues

If you forget passwords/login details, you will need to

use the account providers support (Google,
Microsoft, Facebook, Twitter, etc.). We have no

control.

Any other issues:
Please emaltelpdesk@sandhigh.cheshire.sch.uk
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